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Company Contact Information: 

 Company Name: Parker Hannifin – Customer Support Operations Division  

 Address:  14300 Alton Parkway 

 City:   Irvine 

 State:  Calif. 

 Zip:  92618 

 Quality Manager Christine Reyes 

 Phone:  (949)809-8391 

  christine.reyes@parker.com  

  Alternate ODA Admin.: Jose Gurrola 

 Phone: (949) 809-8235 

  Jose.Gurrola@parker.com  

Division Engineering & Quality Mgr.: Ted Pingston 

 Phone: (949) 809-8613 

  tpingston@parker.com  

 Field Service Engineering Mgr.: Steven Bridle 

 Phone: +44 (0) 7527 470 618 

  steven.bridle@parker.com  

Customer Support Engineering Mgr.: Mohamed Abdelrahim (FSD, GTFSD) 

 Phone: (949) 981-0232 

  mohamed.abdelrahim@parker.com  

Customer Support Engineering Mgr.: Walter Santos (CFCD, HSD, SPD) 

 Phone: (949) 809-8212 

  Walter.Santos@parker.com  

 Order Management Manager: Bashir Ali 

 Phone: (949) 809-8414 

  bali@parker.com  

 Aircraft On Ground (AOG)/ 

 Commercial Purchase Order:  USA Phone: +1 (949)809-8200 

Customer Service/Technical Inquiry: cso.technical@support.parker.com  

 E-mail: crc@support.parker.com  

 Commercial Spares Quotes (RFQ) USA phone: +1 (949) 809-8200 

 E-mail: crc@support.parker.com  

 Supplier Name on Invoice Commercial: Customer Support Commercial 

  Commercial Account Number 1131255032 

 Supplier Name on Invoice Military: Customer Support military 

 Military Account Number: 1131255059 

 Bank Information  

 Bank Name: PNC Bank 

 Bank Address: 500 First Avenue  

  Firstside Center  

  Pittsburg PA 15219 

 ABA NO.: 043000096 

 Swift: PNCCUS33 

 Payment currency: US Dollar 
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 Useful Links 

 Cage Code Lookup – online: https://www.govcagecodes.com/ 

 Parker Hannifin Corporate Website: www.parker.com 

 Standardized Survey Responses: Support -Parker 

  

https://www.govcagecodes.com/
http://www.parker.com/
https://www.parker.com/portal/site/PARKER/menuitem.02acfb1a93839962c264ddc7427ad1ca/?vgnextoid=0f6ad490a512b310VgnVCM10000014a71dacRCRD&vgnextfmt=EN&l1page=true&l1cat=54504ff7b0eca410VgnVCM10000014a71dacRCRD&l1catname=Compliance%2C+Certifications%2C+%26+Safety+&resourcetypedrill=d5104ff7b0eca410VgnVCM10000014a71dacRCRD$$$687PDC$$$54504ff7b0eca410VgnVCM10000014a71dacRCRD&allCategoryTitles=Compliance@@d5104ff7b0eca410VgnVCM10000014a71dacRCRD$$$687PDC$$$54504ff7b0eca410VgnVCM10000014a71dacRCRD&divisionfacet=b182dd0d46fb1110VgnVCM10000048021dacRCRD
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CSO Business Description: 

Customer Support Operations (CSO) headquartered in Irvine, CA, a division of Parker Hannifin Corporation is a 

*non-manufacturing / non-maintenance division.  

CSO is a division dedicated to providing its customers, and the users of Parker Hannifin commercial and military 

aerospace products, the administrative support services, managing aftermarket contracts, spares, and repair purchase 

orders, for the Parker Aerospace - Original Equipment Manufacturing (OEM) Divisions, administering quoting / 

invoicing and also coordinates technical publications (CMMs SBs and SILs), as well as customer technical training and 

field service engineering support on behalf of Parker Aerospace aeronautical products. 

As the Customer Support Division, a customer facing service provider, there are certain aspects of our Quality 

Management System (QMS) which your questionnaires frequently ask about. Many are managed by CSO while others 

are flowed down from customers to the OEM Divisions for both aftermarket manufacturing and aftermarket 

maintenance. Specifically, requirements for complying with AS9100 Quality System Elements, Federal Aviation 

Regulations FARs, and Defense Federal Acquisition Regulations DFARs are performed by, and are the responsibility of, 

each Parker division supplying spare’s and repaired aeronautical products and articles to the aftermarket. 

CSO manages the established quality manufacturing system compliant with 14 CFR Part 21.307 (21.137) and 

maintains the Part Manufacturing Approval (PMA) within the Parker Hannifin Corporation Associate Facilities under 

that quality system.  

The FAA has delegated ODA oversight responsibilities under 14 CFR Part 183 Subpart D - Organization Designation 

Authorization (ODA) to Parker Hannifin and CSO has delegated responsibility to maintain the ODA for Parker Hannifin. 

CSO AS9100 Certificate: Expires: 16 October 2027 (Attached) 

FAA Part 21 PMA Organization Designation Authorization (ODA) (Attached) 

FAA Part 21 Manufacturing Approval (PMA) (Attached) 

CSO FAA Air Agency Certificate Number: *Not Applicable to Customer Support Operations 

CSO EASA Air Agency Certificate Number: *Not Applicable to Customer Support Operations 

CSO CAAC Maintenance Organization Certificate Number: *Not Applicable to Customer Support Operations 

 

Facility General Description: 

 Construction Type:   Concrete block and tilt-up concrete building 

 Third floor Office space:   11,000 Sq Ft (Approx.) 

 

General description: Customer Support Operations (CSO) is an office environment including staff leadership offices, 

cubicles, and large and small conference rooms. It is environmentally controlled with central air conditioning and heating 

throughout.  

 

CSO Personnel: 

 Business Development: 30 

 Contracts/Legal/Import/Export: 44 

 Customer Support Engineering: 12 

 Field Service Engineering:  07 

 Finance & Business Analyst:  16 

 Quality Assurance /Compliance:  07 

 Repair Order Administration:  50 

 Staff:  05 

 Total Employees: 171 

 

 ODA Administration:  03 

 ODA Unit Members: 50+ (Indirect ODA UMs remotely located) 

 

 Employees Part 65 Certificated N/A to Customer Support Operations 
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CSO Audit History: 

 Most recent FAA Audit: January 2025 

 Were there any major findings? No 

 Most recent ISO/AS9100 Audit: July 2025 

 Were there any major findings? No 

 

 EASA Audit: *Not Applicable to Customer Support Operations  

 CAAC Audit:  *Not Applicable to Customer Support Operations 

 

Standardized Survey Questionnaire Responses & Quality Representative Signature: 

*Be mindful that Answers with N/A (Not Applicable) are the responsibility of the Parker Manufacturing 

Division and/or the Divisional Repair Station. 

 

Last Update: 6/2022 

 Yes No N/A 

Quality System and Quality Manual 
1.  Is there an established quality system? X   

2.  Does the manual adequately describe the system? X   

3.  Is the Quality manual available to appropriate personnel? X   

4.  
Is the quality system documented, kept current and readily available to 

employees? 
X   

5.  Does the Quality Manual and procedures include a description of: X   

6.   The organization and relationship of departments? X   

7.   The assignment of duties responsibilities to individuals? X   

8.   The revision control system? X   

9.   The record keeping system? X   

10.   Training requirements? X   

11.   Shelf-life control system?   X 

12.   Control of incoming parts and supplies?   X 

13.   Control of suppliers? X   

14.   Receiving Inspection?   X 

15.   Measurement and Test equipment (Calibration System)?   X 

16.   Storage facilities?   X 

17.   Part identification/trace?   X 

18.   Environmental controls?   X 

19.   Stamp control/employee verification?   X 

20.   A Corrective/Preventive Action procedure? X   

21.   Self-Audit program? X   

22.  Is there a scheduled management review of the quality System? X   

23.   Is there an Organization Chart X   

24.  
 Is there a process for complying with §145.206 - Notification 

of hazardous materials authorizations 
  X 

25.  Are there procedures for:    

26.   Maintaining and revising the rosters required by §145.161?   X 

27.   Revising the capability list?   X 

28.   Performing the self-evaluation and retaining those as records? X   

29.   Revising the training program? X   

30.   Governing work performed at another location   X 

31.  
 Accomplishing maintenance, preventive maintenance, or 

alterations performed under §145.205 
  X 
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32.  

 Maintaining and revising the contract maintenance 

information by §145.217(a)(2)(i), including submitting 

revisions to the certificate holding district office for approval 

  X 

33.  

 Maintaining and revising the contract maintenance 

information required by §145.217(a)(2)(ii) and notifying the 

certificate holding district office of revisions to this 

information, including how often the certificate holding 

district office will be notified of revisions; 

  X 

34.   Inspecting incoming raw materials   X 

35.  
 Performing preliminary inspection of all articles that are 

maintained 
  X 

36.  

 Inspecting all articles that have been involved in an accident 

for Hidden Damage before maintenance, preventive 

maintenance, or alteration is performed 

  X 

37.  

 Qualifying and surveilling noncertificated persons who 

perform maintenance, prevention maintenance, or alterations 

for the repair station 

  X 

38.  
 Performing final inspection and return to service of 

maintained articles 
  X 

39.  

 Creating and maintaining an “Employment Summary” for all 

Management officials, Supervisors who oversee maintenance, 

and Inspection personnel including those authorized to sign a 

maintenance release. 

  X 

40.  
Are samples of the inspection and maintenance forms and instructions 

for completing such forms or a reference to a separate Forms manual 
  X 

41.  Is there an FAA Approved Training Program?  X  

42.  Is there an CAAC Approved Training Program?  X  

Facilities 
43.  Do the storage areas provide:    

44.   Adequate space to preclude damage or mishandling?   X 

45.   Security from unauthorized access?   X 

46.   Segregation of serviceable and non-serviceable parts?   X 

47.   Segregation of airborne and non-airborne parts?   X 

48.  Are the work areas:    

49.  
 Clean a free from dirt, refuse, or materials that might 

contaminate production? 
  X 

50.   Free of food and drink?   X 

51.   Monitored by a security system during and after hours?   X 

52.   Environmentally controlled?   X 

Training and Personnel 
53.  Are personnel properly trained in specific job responsibilities? X   

54.  Are Inspection personnel authorized for special duties?   X 

55.  Are formal and on-the-job training documented? X   

56.  Is there a recurring training requirement? X   

57.  Is a roster of inspection personnel maintained?   X 

58.  Are Repair Station Personnel trained in Hazardous Materials?   X 

 

Procurement/Purchasing 

59.  
Does the system ensure that parts are traceable to a Part 21, 145, or 

Part 121 organization (other than standard parts)? 
X   

60.  
Does the system ensure that all special requirements are adequately 

communicated to the supplier? 
X   
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61.  
Does the system ensure that parts conform to the customers’ purchase 

request? 
X   

62.  Are suppliers:    

63.   Selected from an approved supplier list? X   

64.   Recurrently reviewed? X   

65.   All approved by quality assurance? X   

66.  Does the system ensure that parts:    

67.   Have not been subject to extreme heat or stress?   X 

68.   Have complied with all ADs?   X 

69.   Are correctly identified if new, overhauled, or repaired?   X 

Inspection 
70.  Does Receiving Inspection include:    

71.   A check for physical damage?   X 

72.   Verification that the correct plugs and caps are in place?   X 

73.   Verification of part number, model number, etc.?   X 

74.   Verification of quantity?   X 

75.   Verification that all certification paperwork in is good order?   X 

76.  
A visual inspection for workmanship including verification of 

preservation, and shelf life? 
  X 

77.   A procedure for reporting unapproved parts (SUPS)?   X 

78.  During in-process Inspection:    

79.  Are there any RII items maintained at the facility?   X 

80.  Are any life limited items maintained at the facility?   X 

81.  
Are inspection performed according to manufacturers 

approved data (i.e. Manuals, SBs, ADs)? 
  X 

82.  
 Are shop travelers and/or instructions created to allow for 

inspection steps during workflow? 
  X 

83.  Are inspection stamps controlled?   X 

84.  Does the system include inspection of new ‘standard parts’?   X 

Measurement and Test Equipment 

85.  
Are controls in place for the proper storage, use, and calibration of 

measurement and test equipment? 
  X 

86.  
Are calibrated standards traceable to the National Institute of Standards 

and Technology (as applicable)? 
  X 

87.  Are employee owned tools subject to calibration requirements?   X 

88.  Is a system in place to document calibration status of controlled tools?   X 

 

Material Control 

89.  
Is material handled in a manner to preclude damage from handling and 

deterioration? 
  X 

90.  Is the storage area climate controlled?   X 

91.  Are stock rotation techniques employed to ensure traceability?   X 

92.  
Is there a system in place for recall control to ensure parts can be 

traced and recovered? 
X   

93.  
Does the system require packaging that identifies manufacturer, 

distributor, or last known maintenance operation? 
  X 

94.  
Is their special consideration for toxic, flammable, or volatile 

materials? 
  X 

95.  
Are there components used at the facility that are subject to Electro-

Static Discharge (ESD) damage? 
  X 

96.  Does a system exist for segregation of non-conforming hardware?   X 

97.  Is there a system for record retention and of material transactions? X   



 Aerospace Group 

 Customer Support Operations 

 Quality System - Standardized Survey Response 

Format Revised 09/23/2021  pg. 7 
Survey Response Updated: 08/20/2025 

98.  Is there a system for scrap of parts including mutilation if needed?   X 

99.  
Does a system exist for managing and identifying shelf-life limited 

items, and removing from stock when expired? 
  X 

100.  Do work records show:    

101.   Date of work performed?   X 

102.   Identification of the individual who performed the work?   X 

103.   Description of the work performed?   X 

104.   Identify the individual who performed the final inspection?   X 

105.   Traceability to approved repair data?   X 

Technical Data Control 
106.  Does document control maintain a list of controlled documents? X   

107.  Does document control maintain a list of controlled-copy holders?   X 

108.  
Does the quality system provide a method for maintaining master 

copies of technical data in an up-to-date and accessible manner? 
X   

Certification and Release of materials 

109.  
Does the system call for providing the customer with proper 

traceablility to manufacturer or production approval holder? 
X   

110.  Does the system provide for issuing a certification statement? X   

111.  Does the statement of conformity: X   

112.   List the company name? X   

113.   List quantities covered by the statement? X   

114.   Provide trace to historical work records? X   

115.   Describe the condition of the parts? X   

116.  
 Show tangible applicability to the shipment by reference or 

Purchase Order number. 
X   

117.  Is the FAA Form 8130-3 used for Return to Service approval?   X 

118.  
Is a signed document from an FAA repair station or an air carrier 

provided for each serviceable part? 
X   

119.  
Is each person authorized to approve an article for return to service 

appropriately certificated under Part 65? 
  X 

Shipping 

120.  
Does the quality system require conformance to ATA-300 or 

equivalent? 
  X 

121.  
Does the quality system provide for a visual inspection and 

conformance to applicable documents before shipment? 
X   

Records 
122.  Does the system require records be kept for at least two years? X   

123.  Does the system provide traceablility? X   

124.  
Does the Quality system define physical storage requirements such as 

environmental controls, retrieval, deterioration, and loss? 
  X 

 

Please accept these standardized responses on this questionnaire as they apply to the Customer Support 

Operations Division. The answers to these questions are accurate and substantiation may be provided during 

any audit of CSO. Should there be any question regarding an answer or questions, please feel free to contact the 

appropriate personnel listed above, or me directly. 

I will make myself available to respond to your inquiries. 

 

 

 

 

Ted Pingston  August 20, 2025  

Quality Representative/Manager Date 
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FAA Certificate & Operations Specification:  

*Not Applicable to Customer Support Operations 

Drug/Alcohol (if not in Op’ Spec. A449): 

*Not Applicable to Customer Support Operations 

EASA Certificate & Operations Specification: 

*Not Applicable to Customer Support Operations 

CAAC Certificate: 

*Not Applicable to Customer Support Operations 
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Other Certifications 

ISO/AS9100 Certificate: 
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Letter of PMA ODA Approval 
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Letter of PMA ODA Approval (Continued) 
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Letter of PMA ODA Approval (Continued) 
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ODA Unit Organization Chart 
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FAA Part Manufacturing Approval & Terms and Conditions 
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FAA Part Manufacturing Approval & Terms and Conditions (Continued) 
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FAA Part Manufacturing Approval & Terms and Conditions (Continued) 
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FAA Part Manufacturing Approval & Terms and Conditions (Continued) 
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Current Taxpayer Identification Number and Certificate 

 


