Aerospace Group

Customer Support Operations
Quiality System - Standardized Survey Response

Company Contact Information:

Company Name:
Address:

City:

State:

Zip:

Quality Manager
Phone:

Alternate ODA Admin.:
Phone:

Division Engineering & Quality Mgr.:

Phone:

Field Service Engineering Mgr.:
Phone:

Customer Support Engineering Mgr.:

Phone:

Customer Support Engineering Mgr.:

Phone:

Order Management Manager:
Phone:

Aircraft On Ground (AOG)/
Commercial Purchase Order:
Customer Service/Technical Inquiry:
E-mail:

Commercial Spares Quotes (RFQ)
E-mail:

Supplier Name on Invoice Commercial:

Commercial Account Number
Supplier Name on Invoice Military:
Military Account Number:

Bank Information
Bank Name:

Bank Address:

ABA NO.:
Swift:
Payment currency:
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Parker Hannifin — Customer Support Operations Division
14300 Alton Parkway

Irvine

Calif.

92618

Christine Reyes
(949)809-8391
christine.reyes@parker.com

Jose Gurrola
(949) 809-8235
Jose.Gurrola@parker.com

Ted Pingston
(949) 809-8613
tpingston@parker.com

Steven Bridle
+44 (0) 7527 470 618
steven.bridle@parker.com

Mohamed Abdelrahim (FSD, GTFSD)
(949) 981-0232
mohamed.abdelrahim@parker.com

Walter Santos (CFCD, HSD, SPD)
(949) 809-8212
Walter.Santos@parker.com

Bashir Ali
(949) 809-8414
bali@parker.com

USA Phone: +1 (949)809-8200
cso.technical@support.parker.com
crc@support.parker.com

USA phone: +1 (949) 809-8200
crc@support.parker.com

Customer Support Commercial
1131255032

Customer Support military
1131255059

PNC Bank

500 First Avenue
Firstside Center
Pittsburg PA 15219

043000096
PNCCUS33
US Dollar
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Useful Links
Cage Code Lookup — online: https://www.govcagecodes.com/
Parker Hannifin Corporate Website: www.parker.com
Standardized Survey Responses:  Support -Parker
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CSO Business Description:

Customer Support Operations (CSO) headquartered in Irvine, CA, a division of Parker Hannifin Corporation is a
*non-manufacturing / non-maintenance division.

CSO is a division dedicated to providing its customers, and the users of Parker Hannifin commercial and military
aerospace products, the administrative support services, managing aftermarket contracts, spares, and repair purchase
orders, for the Parker Aerospace - Original Equipment Manufacturing (OEM) Divisions, administering quoting /
invoicing and also coordinates technical publications (CMMs SBs and SILs), as well as customer technical training and
field service engineering support on behalf of Parker Aerospace aeronautical products.

As the Customer Support Division, a customer facing service provider, there are certain aspects of our Quality
Management System (QMS) which your questionnaires frequently ask about. Many are managed by CSO while others
are flowed down from customers to the OEM Divisions for both aftermarket manufacturing and aftermarket
maintenance. Specifically, requirements for complying with AS9100 Quality System Elements, Federal Aviation
Regulations FARs, and Defense Federal Acquisition Regulations DFARs are performed by, and are the responsibility of,
each Parker division supplying spare’s and repaired aeronautical products and articles to the aftermarket.

CSO manages the established quality manufacturing system compliant with 14 CFR Part 21.307 (21.137) and
maintains the Part Manufacturing Approval (PMA) within the Parker Hannifin Corporation Associate Facilities under
that quality system.

The FAA has delegated ODA oversight responsibilities under 14 CFR Part 183 Subpart D - Organization Designation
Authorization (ODA) to Parker Hannifin and CSO has delegated responsibility to maintain the ODA for Parker Hannifin.

CSO AS9100 Certificate: Expires: 16 October 2027 (Attached)

FAA Part 21 PMA Organization Designation Authorization (ODA) (Attached)

FAA Part 21 Manufacturing Approval (PMA) (Attached)

CSO FAA Air Agency Certificate Number: *Not Applicable to Customer Support Operations

CSO EASA Air Agency Certificate Number: *Not Applicable to Customer Support Operations

CSO CAAC Maintenance Organization Certificate Number: *Not Applicable to Customer Support Operations

Facility General Description:

Construction Type: Concrete block and tilt-up concrete building
Third floor Office space: 11,000 Sq Ft (Approx.)

General description: Customer Support Operations (CSO) is an office environment including staff leadership offices,
cubicles, and large and small conference rooms. It is environmentally controlled with central air conditioning and heating
throughout.

CSO Personnel:

Business Development: 30
Contracts/Legal/Import/Export: 44
Customer Support Engineering: 12

Field Service Engineering: 07
Finance & Business Analyst: 16
Quality Assurance /Compliance: 07
Repair Order Administration: 50
Staff: 05

Total Employees: 171

ODA Administration: 03
ODA Unit Members: 50+ (Indirect ODA UMs remotely located)

Employees Part 65 Certificated N/A to Customer Support Operations
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Customer Support Operations
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CSO Audit History:

Standardized Survey Questionnaire Responses & Quality Representative Signature:

Most recent FAA Audit: January 2025
Were there any major findings? No

Most recent ISO/AS9100 Audit:  July 2025

Were there any major findings? No

EASA Audit: *Not Applicable to Customer Support Operations

CAAC Audit: *Not Applicable to Customer Support Operations

*Be mindful that Answers with N/A (Not Applicable) are the responsibility of the Parker Manufacturing
Division and/or the Divisional Repair Station.

Last Update: 6/2022

| Yes [ No | N/A
Quality System and Quality Manual
1. | Isthere an established quality system? X
2. | Does the manual adequately describe the system? X
3. | Is the Quality manual available to appropriate personnel? X
4 Is the quality system documented, kept current and readily available to X
" | employees?
5. | Does the Quality Manual and procedures include a description of: X
6. The organization and relationship of departments? X
7. The assignment of duties responsibilities to individuals? X
8. The revision control system? X
9. The record keeping system? X
10. Training requirements? X
11. Shelf-life control system? X
12. Control of incoming parts and supplies? X
13. Control of suppliers? X
14. Receiving Inspection? X
15. Measurement and Test equipment (Calibration System)? X
16. Storage facilities? X
17. Part identification/trace? X
18. Environmental controls? X
19. Stamp control/employee verification? X
20. A Corrective/Preventive Action procedure? X
21. Self-Audit program? X
22. | Is there a scheduled management review of the quality System? X
23. Is there an Organization Chart X
Is there a process for complying with §145.206 - Notification
24. - S X
of hazardous materials authorizations
25. | Are there procedures for:
26. Maintaining and revising the rosters required by §145.161? X
217. Revising the capability list? X
28. Performing the self-evaluation and retaining those as records? X
29. Revising the training program? X
30. Governing work performed at another location X
31 Accomplishing maintenance, preventive maintenance, or X
' alterations performed under §145.205
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Maintaining and revising the contract maintenance

32. information by §145.217(a)(2)(i), including submitting X
revisions to the certificate holding district office for approval
Maintaining and revising the contract maintenance
information required by §145.217(a)(2)(ii) and notifying the
33. certificate holding district office of revisions to this X
information, including how often the certificate holding
district office will be notified of revisions;
34. Inspecting incoming raw materials X
35 Performing preliminary inspection of all articles that are X
) maintained
Inspecting all articles that have been involved in an accident
36. for Hidden Damage before maintenance, preventive X
maintenance, or alteration is performed
Qualifying and surveilling noncertificated persons who
37. perform maintenance, prevention maintenance, or alterations X
for the repair station
Performing final inspection and return to service of
38. Lo . X
maintained articles
Creating and maintaining an “Employment Summary” for all
Management officials, Supervisors who oversee maintenance,
39. . : ; . . X
and Inspection personnel including those authorized to sign a
maintenance release.
40 Are samples of the inspection and maintenance forms and instructions X
' | for completing such forms or a reference to a separate Forms manual
41. | Is there an FAA Approved Training Program?
42. | Is there an CAAC Approved Training Program?
Facilities
43. | Do the storage areas provide:
44. Adequate space to preclude damage or mishandling? X
45. Security from unauthorized access? X
46. Segregation of serviceable and non-serviceable parts? X
47. Segregation of airborne and non-airborne parts? X
48. | Are the work areas:
Clean a free from dirt, refuse, or materials that might
49, - - X
contaminate production?
50. Free of food and drink? X
51. Monitored by a security system during and after hours? X
52. Environmentally controlled? X
Training and Personnel
53. | Are personnel properly trained in specific job responsibilities? X
54. | Are Inspection personnel authorized for special duties? X
55. | Are formal and on-the-job training documented? X
56. | Is there a recurring training requirement? X
57. | Is a roster of inspection personnel maintained? X
58. | Are Repair Station Personnel trained in Hazardous Materials? X

Procurement/Purchasing

59 Does the system ensure that parts are traceable to a Part 21, 145, or
' | Part 121 organization (other than standard parts)?

Does the system ensure that all special requirements are adequately

60. communicated to the supplier?
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Survey Response Updated: 08/20/2025

pg. 5



Aerospace Group
Customer Support Operations

Quality System - Standardized Survey Response

Does the system ensure that parts conform to the customers’ purchase

61. X
request?
62. | Are suppliers:
63. Selected from an approved supplier list? X
64. Recurrently reviewed? X
65. All approved by quality assurance? X
66. | Does the system ensure that parts:
67. Have not been subject to extreme heat or stress? X
68. Have complied with all ADs? X
69. Avre correctly identified if new, overhauled, or repaired? X
Inspection
70. | Does Receiving Inspection include:
71. A check for physical damage? X
72. Verification that the correct plugs and caps are in place? X
73. Verification of part number, model number, etc.? X
74. Verification of quantity? X
75. Verification that all certification paperwork in is good order? X
A visual inspection for workmanship including verification of
76. - . X
preservation, and shelf life?
77. A procedure for reporting unapproved parts (SUPS)? X
78. | During in-process Inspection:
79. Avre there any RII items maintained at the facility? X
80. Avre any life limited items maintained at the facility? X
81 Avre inspection performed according to manufacturers X
' approved data (i.e. Manuals, SBs, ADs)?
82 Are shop travelers and/or instructions created to allow for X
' inspection steps during workflow?
83. | Are inspection stamps controlled? X
84. | Does the system include inspection of new ‘standard parts’? X
Measurement and Test Equipment
85 Acre controls in place for the proper storage, use, and calibration of X
' | measurement and test equipment?
Are calibrated standards traceable to the National Institute of Standards
86. . X
and Technology (as applicable)?
87. | Are employee owned tools subject to calibration requirements? X
88. | Is a system in place to document calibration status of controlled tools? X
Material Control
89 Is material handled in a manner to preclude damage from handling and X
' | deterioration?
90. | Is the storage area climate controlled? X
91. | Are stock rotation technigues employed to ensure traceability? X
Is there a system in place for recall control to ensure parts can be
92. X
traced and recovered?
Does the system require packaging that identifies manufacturer,
93. | ;... - . X
distributor, or last known maintenance operation?
94 Is their special consideration for toxic, flammable, or volatile X
" | materials?
95 Are there components used at the facility that are subject to Electro- X
' | Static Discharge (ESD) damage?
96. | Does a system exist for segregation of non-conforming hardware? X
97. | Is there a system for record retention and of material transactions? X
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98. | Is there a system for scrap of parts including mutilation if needed?
Does a system exist for managing and identifying shelf-life limited

9. items, and removing from stock when expired? X
100.| Do work records show:
101. Date of work performed? X
102. Identification of the individual who performed the work? X
103. Description of the work performed? X
104. Identify the individual who performed the final inspection? X
105. Traceability to approved repair data? X
Technical Data Control
106.| Does document control maintain a list of controlled documents? X
107.| Does document control maintain a list of controlled-copy holders? X
Does the quality system provide a method for maintaining master
108. . ) / . X
copies of technical data in an up-to-date and accessible manner?
Certification and Release of materials
Does the system call for providing the customer with proper
109. - . X
traceablility to manufacturer or production approval holder?
110.] Does the system provide for issuing a certification statement? X
111, Does the statement of conformity: X
112. List the company name? X
113. List quantities covered by the statement? X
114. Provide trace to historical work records? X
115. Describe the condition of the parts? X
116, Show tangible applicability to the shipment by reference or X

Purchase Order number.
117, Is the FAA Form 8130-3 used for Return to Service approval? X
Is a signed document from an FAA repair station or an air carrier

118, provided for each serviceable part? X
119 Is each person aut_h_orized to approve an article for return to service X
| appropriately certificated under Part 65?
Shipping
120 Doe_s the quality system require conformance to ATA-300 or X
| equivalent?
Does the quality system provide for a visual inspection and
121. . ) X
conformance to applicable documents before shipment?
Records
122.| Does the system require records be kept for at least two years? X
123.| Does the system provide traceablility? X
124, Does the Quality system define physical storage requirements such as X

environmental controls, retrieval, deterioration, and loss?

Please accept these standardized responses on this questionnaire as they apply to the Customer Support
Operations Division. The answers to these questions are accurate and substantiation may be provided during
any audit of CSO. Should there be any question regarding an answer or questions, please feel free to contact the
appropriate personnel listed above, or me directly.

I will make myself available to respond to your inquiries.

Ted Pingstor August 20, 2025
Quality Representative/Manager Date
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FAA Certificate & Operations Specification:

*Not Applicable to Customer Support Operations
Drug/Alcohol (if not in Op’ Spec. A449):

*Not Applicable to Customer Support Operations
EASA Certificate & Operations Specification:

*Not Applicable to Customer Support Operations

CAAC Certificate:

*Not Applicable to Customer Support Operations
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Other Certifications

ISO/AS9100 Certificate:

bsi. Q) &

Certificate of Registration

QUALITY MANAGEMENT SYSTEM - AS9100D AND ISO 9001:2015

This is to certify that: Parker Hannifin Corporation
Customer Support Operations
14300 Alton Parkway
Irvine
California
92618
USA

Holds Certificate No: FS 810581

and operates a Quality Management System which complies with the requirements of ASS100D (tachnically
equivalent to EN9100:2018 and JIS(Q 9100:2016) and SO 9001:2015 and is assessad in accordance with ASS104/1
for the following scope:

Customer Support Operations (CS0) reviews, administers and coordinates the following
product and services: repair and spares contracts, tachnical publications, customer technical
training, and customer support engineering on behalf of Parker divisions for commerdal, and
or, military customers,

R J
For and on behalf of BSI: opo—=2 G st

Bruno Samuel, Managing DnectorAsurd\ce,

Original Registration Date: 2004-01-16 Issue Date: 2024-10-17
Reissue Date: 2024-10-17 Expiry Date: 2027-10-16

! AI'AB Page: 1 of 1
B 0 sewe wertew SeT amspace
== E ..making excellence a habit’

s certificate remaing the property of BSI and shal be rtumed immeciately upon regues,

An dectronic certificate can be athenticated ooliing. Printec copes can be validated at www bsigroup. comfCliertDiectoey
To be read In conjunction with the scope above or the attached appencix
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Letter of PMA ODA Approval

Q

of Tansportoion
Fesiaral Avialian
Adrririsfalion

Amgust 10, 2021

Parker Hannifin Corporation
Aime Jerry King

14300 Alton Parkway
Imaine, CA 92618-1808

Ledter of PALA Orzanization Desiznation Aunthorization (ODA)
Dear Mr. King,

Axiaton Advinisration (FAAY suthonize Parker Hannifin Corporaton (14300 Alwon

this ODA are listed in Appendic C of the FAA approved Parker Hannifin

use Organization Desipnation Anthorizaton procedures in accordance with 14 CFE. Part

Tzl

This iz a significant milestons in your oTganizaton’s relatonship with the FAA  Your
demonsirated perfonmance and responsive atiimde in working with us coniribated to this
approval

Approved: Angust 10, 2021

I Sadation Sarety F0E0 Paramaeunt Beulevand, Sulle 100
R, Dapcsimant Lakweerel, Calfomia S0712-£137

Umnder Title 14 of the Code of Federal Bepulations, part 183, subpan I, we af the Fadaral
Padoway, Inviine, A4 92618) as ODA-601536-M0. The other locatdons suthonzed under

Systems ODA procedures manus]  Your organization has been found gualified and capabls
to perform a5 3 Fepresentative of the Administrator for the purposes of isswing sirworthiness
approvals for new FAA-PMA arficles, isie export sirworthiness appooval for new FAAL-
PAIA ammcles, and to determine conformity of panis, test aricles, and test set ups. You may

183, mobpart I and yoor FAA approved procedures mamma]l This anthorization expires on
Anzest 31, 2026 and is effective for those fimctons and lnitations o your approved ODA

DALER  CXEiduter SUSAN A it
Dabe: 0310811 30010811
MC MAN 143078 0700 HEHEHES TS50 -0 DD
Diale Mchlamm Joha Rizg
Axiadon Safery Axiadon Safety
Mlanager, Los Angeles Manager, Phosmix
MDD Section MDD Section

FOR OFFICIAL USE ONLY
Problic availability to b determined under 3 U5.C. 352
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Letter of PMA ODA Approval (Continued)

Digitalty signisd by

THOMAS  Coitnimet £ty ) DAVIDAHOWARD
D 71,0509 o Feer Dhalec 20T1.08.13
WHAYDEN i ceme Do 145 4700
Thomazs Hayden David Hoarard
BAxiaton Safety Axiation Safery
Mianager, Orlando Mlanazer, Atlania
AT Section AT Section

Digitally signed by
Digitalby sigrad by CARI—TD N N CARLTOM MW COCHRAM

STEPHEN M senkm

KOTWALER Drate: 2021.08.12
EOWALSK] D m10203 CDE H RAN 132133 05
[7:E3:38 04T
Stephen Kowalski Carlton Cochran
BAxiaton Safety Axiation Safery
Manazer, Farmingdale/Saddle Brook Manazer, Fort Wonth
MDD Section MDD Section

Digily sigrad
STEVEL ohiiwenn
Date: 2031 MR1£
WEAD D453 D0
Steve Wead
BAxiaton Safety

Manager, Vandalia Claveland Deiroit
MDD Section

FOR OFFICIAL USE ONLY
Pablic availability to be detearmined nnder 5 U.5.C. 352

Format Revised 09/23/2021 pg. 11
Survey Response Updated: 08/20/2025



Aerospace Group
Customer Support Operations
Quality System - Standardized Survey Response

*arker Hannifin Corporation QDA MOL 2of3

Basis and Requirements for Designation of Authority.

Title 49 of the U.S. Code is the legislative instrument governing U S, aviation.

Section 44701(a) establishes the FAA Administrator's responsibility to prescribe minimum standards
and regulations governing the design, manufacture. maintenance and operation of aviation products,

To fulfill these responsibilities, the FAA Administrator has various resources to do this, including the
authority to delegate to others. Section 44702(d). Delegation, describes this authority:

"(1) Subject to regulations, supervision, and review the FAA Administrator may prescribe, the
Administrator may delegate to a qualified private person, or to an employee under the supervision of

that person, a matter related 10:

(a) The examination, testing. and inspection necessary to the issuance of a certificate under this
chapter; and

(b} Issuing the certificate.
{2) The FAA Administrator may rescind a designation under this subsection at any time for any

reason which the Administrator considers appropriate.”

Authorization and Kole of a FAA Desiznation.

Order 8100.15 sets out policy, procedures, and conditions under which an organization granted an
Organization Designation Authorization,

The ODA holder and ODA unit must comply with the same standards, procedures, and interpretations
applicable to FAA emplovees accomplishing similar tasks. The QDA holder is also required to
observe all conditions and limitations imposed by the Administrator on the authority delegated.
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Letter of PMA ODA Approval (Continued)

Parker Hannifin Corporation ODA MOL 3 of ;

Statement of Aceeptance of Responsibilities and Obligations

William Schmiege and Jerry L. King understand and accept on behalf of Parker Hannifin Corporation
the responsibilities and obligations. as detailed in our Letter of Designation and Orders 8100.135,
8100.8, 81104, 8110.42, 8120.2, 8130.21, 2150.3 associated with those functions authorized by the
Admunistrator.

As an authorized PMA ODA holder, we will:

{a} Function in accordance with the responsibilities, privileges. and limitations in the relevant
regulations and orders;

(b} Comply with the requirements of our procedures manual:
(¢} Dedicate the required resources for the effective performance of the authorized functions:

(d) Remain knowledgeable in PMA standards. policies, and procedures and the applicable
airworthiness standards;

(¢) Consider the products type design as well as the aircraft manufacturer's type design
philosophy. principles. and operational assumptions when making findings of compliance: (PMA

Only})

(1) Consider the actuai operator procedures employed by the operator of the product and the
impact of any alterations previously made to the product; (PMA Only)

(2) Ensure personnel attend FAA-sponsored and in-house training as required:;
(h) Cooperate with the FAA during oversight activities and while exercising this authority:

(i} Allow FAA review or participation on any projects as requested by the Organization
Management Team

(j) Provide the ODA administrator(s) the authority to manage the ODA's functions without
influence from others:

(k) Ensure the ODA unit members are free from any conflicting restraints while performing the
delegated functions and have sufficient authority and independence 1o enable the ODA unit to

administer the pertinent regulation(s) effectively,

(1) Notify the FAA if we violate the terms of this memorandum.
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ODA Unit Organization Chart

Parker Hannifin Conpesation
PMA-ODA
Orgasization Desigration
Sathoriration
0D SO153ENMD
Fart Manufacturer Approval

Jgsmes Hite
Parker Asrospace
Vice Pressdent
Chssdiny s Itz grity

D& Administratian Team

Jerry King Bathy Musn
ODA Lead Administrator Chiasdiry Ausdited
[AAG Crroup Centrel krvse, CA) TCS0) brene, A

JoseGurrola
ODA Aternate Adminisratar
(80 e, CA)

Alternate Working Location Authorization

* Primary Location of Work

# # & F £ 'ebag f
g ;_F hé' 2 £ !Ah/

o kg & a:!, -
fé ;ééé[/f ¢/

F5D - Ining, CA

Furection Code

DDA Ll Ml T
13063 | 13054 | 13080 | 13090
iyl Sanchar % % * primiary | ¥es Vs Vs N, s % s s
Ermill s Arauc X X * Prisuary Yas Yad Vs M Yes N s hl
kil Amviaiya % £l * primiary | ¥es Vs Vs N, s % s s
Sy Erickson 3 X * Primary|  Yes L] Ves M s i s h
Jumenny Detasis X X * Primary|  Yes Tad Vs M s A s i
Jaisé Pailacios % X * Primiary | ¥as Ve Vi M. Yas % s s
T ¥oung X ks * Primary Yas Yas Vs M Yas A Yas N
Tim Mguyen X x " Primary| Yes L] Veu M s i s h
F50 - Hauppaisge, NY
Function Cose

ODA Lok Member 13063 | 1z0s4 | taoan ] o
Cristing Maninez X x ¥es * Primany L] Mo Mi s B L Wi No s L
Andraw Al ovich X X Fes * Primany iz Mo Mi s B L hic] No s \
Kby Shasridan X X Vs * Primany izl No Ll Yes i M Y Mo Yies kil
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GTFSD - Napies, FL
OO ik Member Funtion Code
13063 | 13084 | 13080 | 13090
[ [ Yies Yes | "Primary|  n N s 5 N Yis N s
X X Yes Yes * Primary s M Yes b M Y M Yes
MFLD - Irving, CA
DA st Mz miber Funtion Code
13063 | 1304 | 1a0an | 13050
Joid Vislaaques X X Yes M N * Primary Vs s b N Yid
Anna Garca F X Yies N N * primary | Ves s y N Yes
Alfredo Vasguer X i Yes I H * Frimary Yes Yes B [T Yt
MFCD - Dublin, GA
DA Lt Mz imiber Fundtion Code
13063 | 1304 | taoan | 13050
Karer Watson X x Yies Yes. Yis * Prisnary Yes.
Wally Cait X X Ve Yes Yis | * Prisary i
Thelna Tayice X [ Yes Yes Yes | * Prisary is
CFCD - Ogdem, LT
DA Usit Member Function Code
13063 | 1304 [ ta0an | 15060
X % X i Yes Yes Vs Yes Ves * Primary b [ Y Pl Yes
X % Yes Yes Vs Yes Ves * Primary b [ Y Pl Yes
Davidl Malan X % ¥its s Yis Vies Yes | ® Primary| N N Yis N s
SPD - Fort Worth, TX
DA Usit Member _ Fontion Code
13063 [ 1206+ | 1apa0 [ 13090 ] I | ] ] ] ] | ] ] ] ] ] ]
WMichasl Sotsta | x| | Ne | He | Wa | We | e | s |*wdmany| Wes | Mo | ves | e | e | We | HWa |
SPD - Camarillo, CA
OO it Memiber Function Code
= e EE R
Luits Flors El ¥ El X Vs [ H Vis N i s Vis
Ralph Barrera X W s N H Ves N . s Ves
Gl Aguiar % ¥ Viis [T N Vis M 5 Viis Vis
Format Revised 09/23/2021 pg. 15

Survey Response Updated: 08/20/2025



Aerospace Group
Customer Support Operations
Quiality System - Standardized Survey Response

HED - Kalamazoo, Ml
Funciion Code
O0A Unit Member oo . T — T
13082 | 12053 | 12030 iniri : b S EEtIE] il
o2 | Alvey % Mo * Primary Mo Mo
Wichss| Loupp ¥ Fir i * Brimary Ml Pl Al Pl M
[Camaron Caildwall w X N No ¥ Primary M N Nz M M
| oshu Paps L3 X i Mo 4 primary o e Mo Mo
Emran Air e bt = i Me i * Brimary Mo e M A .
Karrn Litia L] X o No  Primary Mo Ne M Mo M
Patrick Bush L3 X i Mo 4 primary o e Mo Mo
Fobart Twalur = i Me i * Brimary Mo e M A .
Sally Caldwall = X Mo Mo * Primary Mo Mo Mo Mic: M
Invine, C&
Functien Coda
0 Ui Adimi nderration
13932 13072 S L L S D e e A e e e e
@y King [Laad| K X s s s sk Yo Yas Vi Vi Y Mo Mo N Mios N
Jc:3e Gurrola |al | X X vez vz Tar wer var ver wer Ver Ver i e e M
Parker Supplier - = SPD Jacksornville, FL
F
OO Unie P ember unetion Cade.
13083 | 13084 | 130e [ 13emo fiiiiitiind: S I e R I R S +="L:“'+"+“’+
Craig baHaan w x| Ha to o Wes Ver | o | Primay| e e =
Farker Supplier - = Guaymas, NX
Function Code
OO Unie P ember
13083 | 13064 | 13080 | 13090 frrororoferrenand e apre e srarn: romrcprerrenvarkoyrorroripriaviay srozrbrraaraaey
ke Clavero E Fus o s Feg Mo M o * Primery A M M
[Clara Aguilar k] 1 s Was o Mo M Mo Mo Mo Mo T Primary i Mo M
Cintryz serna ® W Yex Yes Tes No [ No Mo fo Mo o “ Primary e M M
Freddy Pireds ® X s s s [ [ [ Mo e i I * Primecy M 0 M
Hipn-Parker Supplier - = Linsar Motor LLC , Sagina, M1
SO Uniz Mamb Function Code
niz Mamber
13063 | 13084 | 1308w [ 1aeee BiiiiinRinin ks niEn °’o°’o°n§°w 3 o>°lo>°o‘°o‘° R e T T e e
Wiare Blusmer = K | I I N | hic | | e | M M | P s M  Primary M. A
Mon-Parker Supplier - * Trumph Act. Sys., Clemmans MC
Function Code:
00 Unit Member T PR e b5
13063 | 13064 | 13080 [ 130 [ i R |
12 men Fam [ [ [*mrimary| 1= |
Hon-Perker Supglier - * Safran Vient lation Systems, Everett, WA
Fuing tion Cods:
00 Unit Member
13052 | 12064 | 130ep [ aseo FEEETETETEEEIERT T R R
Brian Williams « | [ | " o | bo [

Actre U coune:

Feas BI2020

a5

Format Revised 09/23/2021
Survey Response Updated: 08/20/2025

pg. 16



m Aerospace Group

Customer Support Operations
Quiality System - Standardized Survey Response

FAA Part Manufacturing Approval & Terms and Conditions

e Aireraft Certification Service

US. Departrment Transport Mrplll:u.‘ Di_w_-ﬂnmn:
of Tareporaion el
:Bdﬂ{alha:\;rm}oﬂ 3960 Paramount Boubevard

dmini on Lakewnad, Cnllf’orl'ﬁ_‘ﬁﬁ?ﬁi_‘}m
October 4, 2016 0cT 11 2016

ODA601536NM

Parker Hannifin Corporation PQ1268NM
Attn: Jerry King Supersedes previously issued letter

14300 Alton Parkway dated January 6, 2012

Irvine, California 92618

FEDERAL AVIATION ADMINISTRATION - PARTS MANUFACTURER APPROVAL

Dear Mr. King

In accordance with Title14, Code of Federal Regulations (14 CFR), part 21, Certification
Procedures for Products, Articles, and Parts, subpart K, the Federal Aviation
Administration (FAA) has found the design data, as submitted by Parker Hannifin
Caorporation (hereinafter referred to as “the Manufacturer”) on June 18, 2009, meet the
airworthiness requirements of 14 CFR applicable to the product(s) on which the article(s)
is to be installed. Additionally, the FAA has determined the Manufacturer has
established the quality system required by § 21.307 at 14300 Alton Parkway, Irvine,
California 92618 and its associate facilities: Fluid Systems Division, 16666 Von Karman,
Irvine, California 92612; Control Systems Division, 14300 Alton Parkway, Irvine,
California 92618; Hydraulics System Division, 2220 Palmer Avenue, Kalamazoo,
Michigan; Control System Division, 2010 Waldrep Industrial Boulevard, Dublin,
Georgia, 31021; Stratoflex Products Division, 3800 Calle Tecate, Camarillo, California
93012; Stratoflex Products Division, 220 Roberts Cut-Off Road, Fort Worth, Texas,
76114 Controls System Division, 1425 West 2675 North, Ogden, Utah, 84404, Fluid
Systems Division, 300 Marcus Boulevard, Hauppauge, New York and Fluid System
Division 3580 Shaw Boulevard, Naples, FL.. Accordingly, Parts Manufacturer Approval
(PMA) is hereby granted to the Manufacturer 1o produce the replacement articles (or
medification articles, as applicable) listed in the enclosed supplement(s) in conformity
with the FAA-approved design data. Subsequent changes to the design data must be
approved in a manner acceptable to the FAA,

The following terms and conditions apply to this approval

L. The Manufacturer’s quality system, methods, procedures, and manufacturing facilities,
including suppliers, are subject to FAA surveillance and investigations. Accordingly, the
Manufacturer must advise its suppliers that their facilities are also subject to FAA
surveillance and investigations

2. The Manufacturer must obtain approval from the Los Angeles Manufacturing
Inspection District Office (MIDO) prior to relocating or expanding manufacturing

FOR OFFICTAL USE OMLY
Public availability to be determined under 5 U.S.C, 552
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FAA Part Manufacturing Approval & Terms and Conditions (Continued)

facilities from which articles are produced, including the addition of associate facilities
Additionally, this requirement applies to the Manufacturer’s suppliers with major
inspection authorization, and those suppliers who furnish articles or related services
where a determination of safety and conformance to the approved design cannot or will
not be made upon receipt at the approved receiving facility.

3. Upon request, the Manufacturer must make available to the FAA any pertinent
information concerning their suppliers who furnish parts/services. This includes:

a. A description of the part or service;

b. Where and by whom the part or service will undergo inspection;
¢. Any delegation of inspection duties:

d. Any delegation of materials review authority;

¢ The name and title of the FAA contact at the supplier facility;

f. The inspection procedures required to be implemented;

g. Any direct-shipment authority;

h. Results of the Manufacturer’s evaluation, audit, and/or surveillance of their
suppliers;

i. The purchase/work order number {or equivalent); and

J. Any feedback relative to service difficulties originating at the Manufacturer's
suppliers.

4. Parts, appliances, or manufacturing services furnished by any suppliers located in a
foreign country may not be used in the production of any article or listed in the enclosed
supplement unless:

a. That part or service can and will be completely inspected for conformity at the
Manufacturer’s U8 facility; or

b. The FAA has determined the location of the foreign supplier facility places no
undue burden on the FAA in administering applicable airworthiness requirements.
The Manufacturer must advise the FAA at least ten (10) working days in advance
when the use of such foreign suppliers is contemplated. This will allow the FAA time
to make this determination
5. Articles produced under the terms of this approval must be permanently marked with
the identification information as required by 14 CFR part 45, Identification and
Registration Marking, § 45,15 Use the letters “"FAA-PMA,” the name, trademark, or

FOR OFFICIAL USE QNLY
Fublic availability 10 be determined under 5 U S C. 552
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symbol of the company, and the part number. If the FAA finds the article is too small or
impractical to mark, the manufacturer must attach the information required by § 45.15 to
the article or its container.

6. This approval is not transferable and it may be withdrawn for any reason that precludes
its issuance or whenever the FAA finds the qual;ty system is not being maintained. A
withdrawal may occur if unsafe or nonconforming articles are accepted under the quality
system.

7. The Los Angeles MIDO must approve any changes to the address shown in this
approval.

8. The Manufacturer must maintain its quality system in continuous compliance with the
requirements of § 21.307. The Manufacturer also must ensure that each article conforms
1o the approved design data and is safe for installation on type-certificated products.

9. The Manufacturer has the privileges specified within the PMA letter and supplement.
In addition, the Manufacturer is eligible for the appointment of qualified individuals in its
employ to represent the FAA as Df:iignaied Manufacturing Inspection Representatives
(DMIRs), in accordance with the provisions of part 183, The DMIRs may issue export
airworthiness approvals for articles. The Manufacturer may also be authorized to apply
for and obtain an Organization Designation Authorization (ODA). Orders 8100 8 and
8100.15 contain procedures for the administration of DMIRs and ODAs, respectively.

10. The Manufacturer must report in a timely manner, to the Los Angeles MIDO,
information concerning service difficulties on any article produced under this approval.
The Manufacturer also must report any failures, malfunctions, and defects that are
required to be reported in accordance with § 21,3,

11. All technical data required by § 21.303(a)(3), for the articles to be produced in
accordance with this approval, must be readily available to the FAA at the facility where
the articles are being produced.

12. The Manufacturer must notify the Los Angeles MIDO, immediately in writing of any
changes to the quality system that may affect the inspection, conformity, or airworthiness
of the articles approved in this letter.

FOR OFFICIAL USE ONLY
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13. The Manufacturer must produce all articles in accordance with Parker Hannifin
Corporation’s Business and Quality Management System Manual (BOMS) Rev E, dated
July 1, 2016, and associate facility’s supplemental Quality Manuals that has been
presented as evidence of compliance with § 21.307. Accordingly, any revisions to the
data must be submitted to the Los Angeles MIDO for approval prior to implementation

Sincerely,
g
P ———,

Dale McMann
Manager, Los Angeles Manufacturing
Inspection District Office

FOR OFFICIAL USE OMLY
Public availability o be determined under 5 U.S.C, 552
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Current Taxpayer Identification Number and Certificate
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