Frequently Asked Questions

Parker Corporate Customer Care Team
cparker@support.parker.com
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Purchasing questions

Can | buy directly from Parker?

Parker has an extensive worldwide sales network that consists of:

e Over 13,000 Distributors

e Over 2,000 ParkerStores™

e Direct sales to OEM customers depending on product

o Direct sales to all customers depending on product and geographic location
e Direct online sales to all customers depending on product

One you’ve found the product you’d like on parker.com, you will be presented with pricing and
the ability to Add to Cart for direct online sales, with the order fulfilled by of Parker’s Distributors:

PRICE: 511.41

ADD TO CART ( RESET ATTRIBUTES }

Shipped from and sold by a Parker Distributor o

DISTRIBUTOR

For products not sold online, you will see the Where to Buy button, which after you input your
postal code, will present you with the appropriate contact information for making a purchase:

WHERE TO BUY (: RESET ATTRIBUTES )
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How do | check the status of my online order?

If you placed an order online through Parker.com you will receive email status updates
throughout the process until your order is shipped. Or you can go to the www.parker.com
homepage, and click on Manage Online Orders
(http://ph.parker.com/us/en/ManageOnlineOrders) which is located towards the bottom of the
page under the Global Support Center section (screenshot below). Enter your order number and
email address to see the same information that was sent in the status emails.

FOLLOW US Follow Parker Hannifin on social media: &) Q@@ (&]:(]o]

Parker Hannifin Global Operations Company Information bal Support Center
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Product support information

What information is available for the Parker part that | have?

Depending on the part, once you reach a part page you can scroll down and find tabs that
contain related information product overview, technical specifications, CAD files, product
support materials, etc.

Desktop view:

BUAITRFLA FLOW R R

SHAFT SEZE: SAE JTa4

AFTER FILTER PART ITET4ED

HUMBER-
PRODUCT OVERWVEIEW TECH SPECIFICATIONE L

Prind Product Overview

PRODUCT SUPPORT

Seriss F1 1§ @ fluriher 0evelopment of aur wedl Knon Truck pump’, the F1. Featunng & high seit-priming speed and eMciancy. F1 pumps @nd malare provice circun reiabiey 2t spesds
up to 2500 rpm 3t 350 bar (5,000 PS1) conlinuous presswre of 3000 spm 3t 258 bar (5.000 PET) Infermitent precsure.

Seres F1 ks 3 very eMckent 3nd siraight forward pump design with UnsLTpassad reanisy,

itg smak envelops SizE ghvas 3 Eimple and Inexpensive Installation.

Mobile view (tablet/smartphone):

T T T O T TS T ST P

to 14.000 rpm. F11 is & robust design
and can be used in numernous.
applications in both open and closed loop
circuits. Sizes from 5-18cc.

Part Mumber: 3703604
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How do I find a part number?

In the upper right hand corner of www.parker.com web pages you will see the option to search.
Click the radio button next to Part Number:

Begin typing your part number in the search field. If the part or series is available then available
part number matches will start to appear via type-ahead search. You can then choose from the
list:

(ieyword (@) Part number

d1vwi001cngw
d1vwi01cngws2
divwldicngws3
d1vwl0Tcngwt

Or, you can continue to type in the part number you have and hit Enter or click the Search
button.
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Why can’t | find a part number on the website?

Double check to make sure you have the part number entered correctly — letter characters like i,
[, and o can often look like numeric characters 1 or 0).

Another possibility is that the part number is a custom configured part in which case you would
be better off searching by Product Series. The Product Series page often has information for all
part numbers in the Product Series in the Product Support tab. In addition, you can then
configure a custom part to match your needs.
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How can | determine which Parker business unit supports my part?

The Parker business unit that supports a specific part is displayed at the bottom of all parts
pages, along with their contact information:

TS T T
‘ CUSTOM COMPHURATOR

PRODUCT OVERVIEW

Print Product Cwvendlaw
Parker's mydrogenated nfrle (HMBR, HEN] = 3 symihetic polymer that resulis from the hydroganation of niiniie rubber (NER). Superior mechanical charactenElics, particularty high
strangin, nelps raduce exinusion and wear,

» Haat recletance
- Up to 150°C {300°F)

« Cokd fezibiity

= Dawn 1o approximatay -45°C {-55°F)

= Chemical resletance

- ABghatic ydrocarbans

'\"EQE[&:’JE and anima t3te and ole

« HEA, HFE and HEC hydraulc Suids

= Diuta acide, B3es: and 230 eciutfons 2t modarate lemperstunes
- Watzr and sleam up tn 149°C (300°F)

= Ozone, ging and weatharing

Mol compatioie wih

= Chiorinated hydrocarbans

= Poiar olvents (watonse, esters and ehers)
= Sirong Bt

= Lisad for Low Temperature

“Custom elzee and costings/markings ane avalisbie upon requast Comact Panar O-Ring Divislon 21 858-255-2351 for design and pridng sssletance.

Print Produet Cvendew

CONTACT Us
0-Ring Diviskan Phone 252 269 2351 Fax 3503355128 . Hrami
2350 Palumise Drive

Lesington,

Ky

UinHed Siafes

40509
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Why is the e-Configurator I’'m using not displaying properly?
We are in the process of upgrading a wider variety of web browsers. Until we complete the

migration process, some e-Configurators will only work with older versions of Internet Explorer.
Click here for instructions on using compatibility mode so they can be used.
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