Company Policy
Tube Fittings Division Europe
The Company Policy of the Tube Fittings Division Europe (TFDE) applies to every employee of the division.
Together with the company's goals, it defines the basis for all our activities. It is communicated within the
company and periodically reviewed for continuing suitability.
It is TFDE's mission to build our leading market position using superior tube connection technology and
delivering associated products that are manufactured to a high quality standard technologies as well as
providing technologies and services whilst minimizing our negative impacts upon the environment.
Parker’s Win Strategy is the basis for the 5-Year Strategy of the Tube Fittings Division Europe, defining
clearly our values and guidelines. By giving excellent customer service, we will achieve profitable growth
and meet the financial objectives of the Parker Hannifin Corporation.
It is our intent to foster strong and long-term working relationships with our customers, employees and
suppliers. In particular we promote the optimisation of lead time, quality, cost and environmental
awareness and strive to work harmoniously to continually improve these important attributes.
Parker Hannifin is committed to provide a safe and healthy environment for all its employees, visitors and
neighbours. Where there are potential hazards, Parker Hannifin develop and maintain appropriate response
programs to minimize any impacts.
In research and development of new TFDE products and services we will comply with all relevant rules &
regulations (e.g. environment, quality, law).
We - the management and every employee - are committed to continually improve our processes.
Every employee is encouraged to contribute to the identification of quality and envi ronmental
objectives in their area of work. Suitable instruction and training is provided to assist in the attainment
of targets. Data is published (e.g. Win Scorecard) to measure our progress, provide a basis for review
and drive continual improvement. Whenever applicable, we share our successes with other Parker
Hannifin locations, customers and suppliers.
Parker Hannifin continually strives to abide by all the standards, rules and regulations that apply to our
activities and will adopt whatever steps are necessary to prevent pollution of the environment and minimize
the use of non-renewable resources whether local or global.
The procedures and instructions that drive the ideals of this TFDE Company Policy are maintained and
published in our Management Manual and are made available to every employee.
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